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Our Vision

A connected Arizona where all communities have access to the
internet, the devices needed to use it, and the tech confidence and
competence to thrive online.




affordable home internet access, personal
devices, and local tech training & support

free library service for individuals to develop
digital and web literacy skills, find internet service, get
technical assistance, and become confident users of
technology




We’ve come a long way.

« C @ sitesgoogle.com/view/azlibtap/home?authuser=0

&-: onnect Arizona

Arizona Free WiFi Map / Mapa de lugares con WiFi gratis
en Arizona

Click here to go to the map!

8] Arizona Free WiFi Map

i This map was created by a user: Leam how 10 CTEate your own.

The locations on this map represent free
public WiFi hotspots at public libraries,
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Connect Arizona homepage (Aug 2020)

» Born of necessity

Wi-Fi = Survival

« Amplified and informed by
partners
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https://sites.google.com/view/azlibtap/

Our Resources

Available for Purchase by Individuals

(Get a computer ortablet from organizations that selldevices at a low cost, and some that
provide them for free.

Arizona's

Inequity

SPEED MATTERS

Today's world requires reliable

TH£ DISCO N N ECTE D connectivity to support a variety of

Digital equity is achieved when everyone has ReliIlI e aiGld(=H
access to the internet and the computer skills
QLGRS R LI Minimum speed needed to access
Ll CETER S I RWIG IR RIS LI EE . most websites and online resources:
devices, or skills to be successful in society,

de , and th &
mocracy, and the economy. D%&Eps l-[ U%LMEPS

HOUSEHOLDS HAVE NO NTERNET SUBSCHTION
arzonk 400,823
UNITED STATES 20,494,229 17%

BUT THESE SPEEDS ARE NOT
AVAILABLE TO EVERYONE.

| UNDERCONNECTED STUDENTS
ARZONA 317,567 2.4

UNITED STATES 14, 680,694 27.4%

‘mﬁ ONLY HAVE CELLULARDATA. |
sezons 170,084 0 .
unimep sTares 12,105,000 10%

'HOUSEHOLDS HAVE NO CONPUTER
arzoa 390,350

U.5. Census Bureau. 2019 American Community Survey
5-Year Estimates. https:/ data,census. gov) cedsci/

REF/RBIT.ORG
I n te rn e t [&117K5S AZT'\PX'&'A??&‘V’%VW
Computers 2 Kids RefurbIT

RefubT Yuma A afers ow cost

AZ Technology Access Program

PCs for Refugees

e et s PCs for People

N

WE CARE

TUCSON

We Care Tucson e

Arizona Digital
Inclusion Directory

Search,|

For onlinhelp, do not entor a Location.

Sahuarita Food Bank & Community
Resource Center -

Q 17750 South La Cafiada Drive, Sahuarita, AZ 85629, USA

st and Advcsy | ublCompters

Added on April 22,2022

Sahuarita
FoodB%

Hours: 9am to 3pm

Phone: (520) 777-7675

Website: https

Best Contact Option: Email

tafoodbank.org

Ieasurement Lab. 2021. NDT Statistics by UL.5. County . e 8 comne b
UNITED STATES 20,142,222 16.7% [October 15, 2020 - October 15, 2021). Search the Directory Browse the Listing & Community Resource Center Camino Antigua WCamino Antgua. &
ttps: /| www.measurementlab. net /visualizations/ z
3
Thi: ct i ted by the Art: State Library, Archives & E‘
PUBIC Recorty 3 el of the Sacratary of State, With Radetal fuacs P Connect FOR MORE INFORMATION: Avaitabiity Age: ' £
i heac it cthote bt e c Arizona connect-arizona.com In-Person Adults, High School (Ages 14-18), Seniors § Wea,,,
%/ Engayadk
Languages: Average Service Fee: it
English, Spanish $0
Digital Inclusion Services: é’
. .. . . Digital Literacy, Microsoft word and Excel " ;
https://connect-arizona.com/digital-equity/community-data -




Our Reach

Connect
7 Arizona

40,000+
h S Website visits
A COLLABORATIVE 5 8,700 EBB/ACP page views

DIGITAL EQUITY
INITIATIVE

380,000+

Public Wi-Fi map views
1,960 locations

is your county
UNDER
What is

Digital Inclusion?|

chanrlr At A

Connect Arizona homepage (June 2022)




Our Digital Navigator Model
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Arizona
S\ DIGITAL NAVIGATORS




Digital Navigators

Info on affordable internet plans & devices
One-on-one support

Digital skills to meet individual needs
Tech troubleshooting

Research & data gathering
Creating resources to share locally

;AYUDA TECNICA GRATUITA!

NOSOTROS LE AYUDAREMOS A:

C on n e Ct -Encontrar puntos de acceso de wifi piblicos

e
s A ITANN -Aprender a usar dispositivos como tabletas,
g ! : y L4 celulares, y computadoras

-Encontrar descuentos de planes de internet

~_ -Resolver problemas tecnolégicos

LOS TRABAJADORES DE LAS BIBLIOTECAS DE ARIZONA ESTAN AQUI PARA AYUDARLE

Llamenos o contactenos por texto al 602-529-1519. Escriban n correo electrénico a connectaz.help@gmail.com. Visit:




Tickets supported (and counting!)

40 calls/week
28 mins avg. call length

Repeat callers
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“Very gracious help. | appreciate the patience and
all the effort of the Connect Arizona staff. | don’t
feel very comfortable with phones and
computers, but | know | can get assistance with
you and that you’ll work through things with me.
It's very comforting to know there’s somebody

out there to help.”

real jungle. Really appreciate the help from

Connect Arizona. They got me to the exact site |
needed to apply on and gave me helpful
information on if | qualified and what | needed
for documents. Also good information on my
Internet provider and the best deal with them.

'”

This program really had my back

Sally

Student. Through sessions and guidance with our navigators she
was able to successfully apply for the Emergency Broadband
Benefit.




Affordable
Connectivity
Program

Service Discounts

Up to $30 per month for
broadband services
Up to $75 per month for
households located on Tribal lands

Device Discount

Up to $100 on purchasing a laptop,
desktop computer, or tablet from
participating providers

TO APPLY

@ acpbenefit.org/
O ACPSupport@usac.org
O (877)384-2575

for free assistance

7 Connect

Arizona
IS HERE TO HELP

One-on-one phone assistance to help Arizona get online and
free tech support hotline for digital learning and information
on accessing low-cost internet and computers.

G (602) 529-1519 @ connectaz.help@gmail.com
@ connect-arizona.com/acp

Connect Arizona is supported by the Arizona State
Library, Archives & Public Records, a division of the
Secretary of State, with federal funds from the
Institute of Museum and Library Services.

Siidibrary .

Bridging the Gap

Affordable
Connectivity
Program

getinternet.gov

Apply for ACP to get:
Service Discount
-Up to $75/month for broadband
services on Tribal lands
Device Discount
-Up to $100 when purchasing a
laptop, desktop computer, or
tablet from participating providers.

Call or text Connect Arizona today
to et free and friendly help signing up

Connect connect-arizona.com
Arizona 602-529-1519

Programa de Descuentos
Para Internet (ACP)

getinternet.gov

Connect

@ Arizona
IGHTAL NAVIGATORS
Solicite ACP para obtener un descuento de $30/mes en su factura de Internet
+ un descuento dnico de $100 para la compra de una computadora, una laptop,
o una tableta de proveedares participantes. Llame o envie un mensaje de texto
a Connect Arizona hoy para obtener ayuda gratuita y amigable registrandose.
connect-arizona.com 602-529-1519

Vital components

 Trusted, impartial local support

» Partnerships & collaboration at all

levels



Call or text 602-529-1519
Email
Visit www.connect-arizona.com



mailto:connectaz.help@gmail.com
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