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Our Vision
A c o n n e c ted  A r i zo n a  w h e r e  a l l  c o m m un i t i es  h a v e  a c c e s s  t o  t h e  
i n t e r n e t ,  t h e  d e v i c e s  n e e d e d  t o  u s e  i t ,  a n d  t h e  t e c h  c o n f i d e nce  a n d  
c o m p e te nce  t o  t h r i v e  o n l i n e .



Our Mission

To connect Arizonans with 
information resources 

affordable home internet access, personal 
devices, and local tech training & support 

To inspire digital empowerment 
in Arizona via Digital Navigators

free library service for individuals to develop 
digital and web literacy skills, find internet service, get 
technical assistance, and become confident users of 
technology 



We’ve come a long way…

Connect Arizona homepage (Aug 2020)

• Born of necessity
Wi-Fi = Survival

• Amplified and informed by 
partners 

https://sites.google.com/view/azlibtap/


Our Resources

https://connect-arizona.com/digital-equity/community-data



Our Reach

40,000+ 
Website visits
8,700 EBB/ACP page views

380,000+
Public Wi-Fi map views
1,960 locations

Connect Arizona homepage (June 2022)



Our Digital Navigator Model



Digital Navigators

Supporting all digital inclusion needs
• Info on affordable internet plans & devices
• One-on-one support
• Digital skills to meet individual needs
• Tech troubleshooting

Supporting communities
• Research & data gathering 
• Creating resources to share locally



Our Impact

2,263
Tickets supported (and counting!)
40 calls/week
28 mins avg. call length

35%
Repeat callers





Bridging the Gap

Vital components

• Trusted, impartial local support

• Partnerships & collaboration at all 
levels



Ca l l  o r  t ex t    602 -529-1519
Ema i l     connec taz .he lp@gmai l . com
Vis i t www.connec t -a r i zona .com

mailto:connectaz.help@gmail.com
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