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Southwest Telehealth Resource Center



National Consortium of Telehealth Resource Centers

https://telehealthresourcecenter.org/

https://telehealthresourcecenter.org/


Consortium Members

Power 
of 

Partnerships!

California Telehealth Resource Center
Lindsey Haase,  Executive Director
www.caltrc.org

Great Plains Telehealth Resource & Assistance Center
Jonathan Neufeld, PhD, Program Director
www.gptrac.org

Heartland Telehealth Resource Center
Eve-Lynn Nelson, PhD
www.heartlandtrc.org

Mid Atlantic Telehealth Resource Center
Kathy Hsu Wibberly, PhD, Director
www.matrc.org

Northeast Telehealth Resource Center
Danielle Louder, Program Director
www.netrc.org

Northwest Regional Telehealth Resource Center
Matt McCullough, Principal Investigator
www.nrtrc.org

Pacific Basin Telehealth Resource Center
Christina Higa, Program Co-Director
www.pbtrc.org

South Central Telehealth Resource Center
Hari Eswaran, PhD, Principal Investigator
www.learntelehealth.org

Southeast Telehealth Resource Center
Rena Brewer, RN, MA, Principal Investigator
www.setrc.us

Southwest Telehealth Resource Center
Elizabeth Krupinski, PhD, Co-Director
www.southwesttrc.org

TexLa Telehealth Resource Center
Ariel Santos, MD, Principal Investigator
www.texlatrc.org

Upper Midwest Telehealth Resource Center
Cameron Hilt, Program Director
www.umtrc.org

Center for Connected Health Policy
Mei Wa Kwong, JD, Executive Director
www.cchpca.org

Telehealth Technology Assessment Resource Center
Jordan Berg, Director
www.telehealthtechnology.org

http://www.caltrc.org/
http://www.gptrac.org/
http://www.heartlandtrc.org/
http://www.matrc.org/
http://www.netrc.org/
http://www.nrtrc.org/
http://www.pbtrc.org/
http://www.learntelehealth.org/
http://www.setrc.us/
http://www.southwesttrc.org/
http://www.texlatrc.org/
http://www.umtrc.org/
http://www.cchpca.org/
http://www.telehealthtechnology.org/


Navigating the Telehealth Neighborhood: A Guide 
to Telehealth Access for Digital Navigators - NRTRC 
(instructure.com)

https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators
https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators
https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators










Service Provider 
Directory

List your 
company 

here.

205 Healthcare Organizations Listed
73 Tele-services Listed
8 Ancillary Services
On average 2,500 hits on the SPD

https://telemedicine.arizona.edu/servicedirectory

https://telemedicine.arizona.edu/servicedirectory


Search

 Neurology
 Arizona
 FQHCs

12 out of the 205 offer this service



Telegenetics in FQHC’s = list of 6 for Colorado



Developing a Telemedicine Program
• Monday May 1, 2023
• 9am – 2pm MST
• Fees waived for network members and Arizona, New 

Mexico, Colorado, Nevada and Four Corner healthcare 
workers.



Nevada Telehealth: 
Moving Beyond the Pandemic
Thursday, July 13, 2023 - 9:00am to 2:30pm
Las Vegas, Reno, Carson City
Presented by:
University of Nevada – Reno, School of Medicine
Renown Health
Nevada Primary Care Association
Southwest Telehealth Resource Center
Arizona Telemedicine Program

FREE and offers CME



Fact Sheets
• HIPAA & Telehealth – A 

Stepwise Guide to Compliance
• How Patients Can Engage 

Teleheatlh
• Telehealth 101 The Basics
• Virtual Healthcare – What 

Should I Know?
• What is Telehealth?  Context 

for Framing your Perspective



• @arizonatelemedicineprogram
• @UAZATP
• @SWTRC1
• Arizona Telemedicine Program

#telemedicine
#telehealth

#PowerOfRural



https://www.library.pima.gov/news/introduci
ng-health-connect-at-two-libraries/

https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/
https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/
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Health Kiosk - Pima County

https://webcms.pima.gov/cms/One.aspx?pageId=67498
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Advancing Health Equity, Addressing Disparities 
(AHEAD AZ) | Center For Rural Health (arizona.edu)
https://crh.arizona.edu/programs/ahead-az

https://crh.arizona.edu/programs/ahead-az
https://crh.arizona.edu/programs/ahead-az
https://crh.arizona.edu/programs/ahead-az
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AHEAD AZ Library Grant Awardees
• Navajo Nation Library
• Douglas Public Library
• Page Public Library
• PalsMobile
• Coconino County Libraries (Forest Lakes, Tuba City, Grand Canyon, Fredonia and Williams)
• Globe Public Library
• Hayden Public Library
• Miami Memorial Library
• Duncan Public Library
• Show Low Public Library
• Winslow Public Library
• Florence Community Library
• Camp Verde Community Library
• Cottonwood Public Library



https://connect-arizona.com
https://connect-arizona.com/digital-equity/adin

https://connect-arizona.com/


http://vitalysthealth.org/

http://vitalysthealth.org/


Digital Health Navigators

• CHR’s Community Health Representatives
• Promotoras
• CHW Community Health Workers
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https://www.ihs.gov/chr/

https://www.ihs.gov/chr/
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Promotoras
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AzCHOW      Arizona Community Health 
Workers Association (azchow.org)

Wednesday June 21 & Thursday June 22, 2023

https://azchow.org/
https://azchow.org/


ADIN  https://adin.info/
Arizona Digital Inclusion Network

https://adin.info/




ADIN: Arizona Digital Inclusion Network
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$10 million of support from Google.org to 
develop the NDIA Digital Nav Model
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https://digitalconnect.org/

Tyler Smith, Digital Navigator
digitalconnect.org an initiative of 
Gila River Telecommunications, Inc 

https://digitalconnect.org/
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National Tribal Telecom Association
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M a l a v i k a  M u r a l i d h a r a n  
A r i z o n a  S t a t e  L i b r a r y ,  
A r c h i v e s  &  P u b l i c  R e c o r d s
m a l a @ a z l i b r a r y . g o v

J a n e t  M a j o r ,  B S
A r i z o n a  Te l e m e d i c i n e  
P r o g r a m
S o u t h w e s t  Te l e h e a l t h  
R e s o u r c e  C e n t e r  ( B a s e d  
a t  t h e  U n i v .  O f  A r i z o n a ,  
C o l l e g e  o f  M e d i c i n e )
J M a j o r @ t e l e m e d i c i n e . a r i z
o n a . e d u

Telemedicine Pilot 
Project in AZ 
Public Libraries 

mailto:JMajor@telemedicine.arizona.edu
mailto:JMajor@telemedicine.arizona.edu


https://www.library.pima.gov/news/introduci
ng-health-connect-at-two-libraries/

https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/
https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/


What next? 
Innovative Telehealth Projects with Native Americans

The project on fiber and broadband to the Chapter Houses of the Navajo 
Nation, paid for through E-rate funding will help bring Telehealth to the 
Navajo and Tohono O’odham Communities in Northern Arizona.
This project in collaboration by NIH’s Native American Cancer Prevention 

team at NAU and supported by the LSTA grant through the State Library 
will use Native American Nurses and nursing students to ensure cultural 
sensitivity and protocols.
 The project is in the planning phase is being set up to work with the 

Navajo and Tohono O’odham tribes.
 Continue working  with Pima County on the first pilot Telehealth Project at Ajo and 

Arivaca and use the lessons learned to replicate it in other libraries around the State of 
Arizona 
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ABDG List https://www.azcommerce.com/news-events/news/2022/7/arizona-commerce-
authority-announces-100-million-in-broadband-grants/

https://www.azcommerce.com/news-events/news/2022/7/arizona-commerce-authority-announces-100-million-in-broadband-grants/
https://www.azcommerce.com/news-events/news/2022/7/arizona-commerce-authority-announces-100-million-in-broadband-grants/


What next? 
Training Health Navigators for the future

• First Digital Navigators = 
CHR’s/AZCHW’s/PromotorasDigital
HealthNavigators

• Planning multiple levels of certificate training
• Creating a community of trusted navigators
• Teaching friends, neighbors and family how to use 

technology for health monitoring and access.
• Helping provide support for all things that increase 

and improve access to healthcare from 
transportation to babysitting.

• Preparing for what comes next – eg currently 
training to help communities re: their insurance 
and the end of the Public Health Emergency

Dr. Kim Shea, 
PhD. RN., 
training Nursing 
Students to 
help the 
community



NLM Map 19 States
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https://www.azcommerce.com/broadband/contact-us/

Cindy Hogan
Digital Equity Program Manager
602-845-1292
520-891-1285
CindyH@AZCommerce.com

Sandip Bhowmick
State Broadband Director
502-806-1776
sandipb@azcommerce.com

https://www.azcommerce.com/broadband/contact-us/
mailto:CindyH@AZCommerce.com
mailto:sandipb@azcommerce.com
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https://www.azcommerce.com/
https://www.azcommerce.com/resources/arizona-assets/

https://www.azcommerce.com/
https://www.azcommerce.com/resources/arizona-assets/
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https://aacihc.az.gov/grants/american-indian-
health-area-health-education-center-aih-ahec

https://aacihc.az.gov/grants/american-indian-health-area-health-education-center-aih-ahec
https://aacihc.az.gov/grants/american-indian-health-area-health-education-center-aih-ahec


22 Federally Recognized Tribes in Arizona | 
Arizona Department of Education (azed.gov)
https://www.azed.gov/oie/22-federally-recognized-tribes-arizona

https://www.azed.gov/oie/22-federally-recognized-tribes-arizona
https://www.azed.gov/oie/22-federally-recognized-tribes-arizona
https://www.azed.gov/oie/22-federally-recognized-tribes-arizona


My favorite 
FCC Handout



Rural Health Information Hub

Customized Updates
• By State
• By Topics
• By Type
• Frequency

https://www.ruralhealthinfo.org/

https://www.ruralhealthinfo.org/


https://contexture.org/

https://contexture.org/


American Telemedicine Association
Special Interest Groups

https://www.americantelemed.org/

• Async Telehealth
• Decentralized Clinical Trails
• Digital Transformation
• Government Relations
• Healthy Aging
• Home Telehealth
• Home Testing
• Interdisciplinary Clinicians
• International
• Interstate
• Ocular
• Pediatric
• Remote Patient Monitoring
• Teledermatology
• Telehealth Technology
• TeleICU & Acute Care
• Telemental Health
• TeleRehabilitation

https://www.americantelemed.org/


Webinars

• Recorded & Archived
• Searchable
• Slide Decks Available

https://telemedicine.arizona.edu/webinars/previous

https://telemedicine.arizona.edu/webinars/previous


Tomorrow is here!
https://healthsciences.arizona.edu/tomorrow

https://healthsciences.arizona.edu/tomorrow
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Thank you!
Questions

jmajor@telemedicine.arizona.edu

https://telemedicine.arizona.edu/contact
https://southwesttrc.org/contact
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