DEPARTMENT OF C SECURITY

Your Partne

Affordable Connectivity Program

Getting Connected Just Got
Easier for SNAP and Tribal
TANF Clients

Internet and device discounts are available to SNAP and Tribal TANF clients! The Affordable
Connectivity Program (ACP) helps many low-income households pay for broadband services
and internet-connected devices. The Arizona Department of Economic Security (DES) and its
federal partners have recently improved the application approval process to make it even
faster and easier for our clients to obtain these discounts. Clients who submit an application
through ACP and are determined eligible for SNAP or Tribal TANF can now go directly to a
service provider and sign up for discounts.

How to Apply

Once verification is obtained, clients can go directly to their local provider and ask about
potential discounts through the ACP! Clients can verify:

e By phone:1-877-384-2575

e Online at Connect Arizona

e Or online through Federal Lifeline National Verification website

Within seconds of submission, it will check to see if the client has an open Arizona SNAP or
Tribal TANF case.

Please note that DES staff are unable to assist with an ACP application.
How to Qualify

Here are the ways a household can qualify for the ACP:
e Based on household income (the program has its own income standards)
e Participation of a household member (or their child/dependent) in certain government
assistance programs such as SNAP, Medicaid, WIC, or others
e Receipt of a Lifeline Benefit by anyone in the household already

Available Benefits
If a client's household is found eligible for the ACP, they could receive:

e Up to a $30/month discount on their internet service
e Up to a $75/month discount if the client's household is on qualifying Tribal Lands


http://connect-arizona.com/acp
https://nv.fcc.gov/lifeline/?ebbp=true&id=nv_flow&ln=RW5nbGlzaA%3D%3D

e Aone-time discount of up to $100 for a laptop, tablet, or desktop computer (with a
co-payment of more than $10 but less than $50)
e Alow-cost service plan that may be fully covered through the ACP

Spread the word!
Help us inform eligible households about this incredible benefit by sharing this information

with the communities you serve. We’ve attached flyers that you can use, and more
information can be found at http://connect-arizona.com/acp. Thank you for your partnership!



http://connect-arizona.com/acp

