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ATIC Board Meeting
Agenda for June 10, 2020
1. Administrative
1.1. Self-Introductions
1.2. Modifications to and Acceptance of Agenda Draft
1.3. Acceptance of Minutes from May 13, 2020, Board Meeting
1.4. Treasurer’s Report
1.5. ATIC Board Membership Considerations
1.6. Review of Outstanding Action Items as Documented in May 13, 2020, Minutes
2. Informational Presentations
2.1. Karen Ziegler/AZDOA - FirstNet, e911, AZNET & Telecom Carrier Contracts
3. Activity Reports
3.1. Arizona Broadband Strategic Plan & FirstNet (Jeff Sobotka, Karen Ziegler)
3.1.1. Rural Community Outreach
3.1.2. FirstNet Status & Outlook
3.1.3. ACA Broadband Strategy & ATIC Role/Support
3.2. Arizona Broadband Stakeholder Network (Steve Peters)
3.2.1. AZBSN COVID-19 Digital Access Task Force Updates
3.2.2. AZBSN COVID-19 Digital Access Task Force Short Term Deliverables
3.3. Greater Arizona Educational Leadership (Steve Peters, Nan Williams)
3.3.1. Arizona Technology in Education Association (AzTEA)
3.3.2. Labster Virtual Laboratory Simulations Consortium
3.3.3. Other Innovative Learning Collaborative Initiatives for 2020
3.4. Arizona State Library (Holly Henley, Mala Muralidharan)
3.5. Telehealth (Janet Major)
3.6. Government Affairs (Bob Jacobson, Mark Goldstein)
4. Information and Action Plans
4.1. ATIC Website & Teleconferencing (All)
4.1.1. AZBSN Communications & Newsletter
4.1.2. Teleconferencing Platform Replacement
4.2. ATIC Mailing List & CRM (All)
4.3. New Business and Motion Considerations (All)
5. Events Attended and Upcoming Meetings
6. Announcements
7. Adjourn
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ATIC Board Meeting Minutes
June 10, 2020
Attendees:
ATIC Board Members: Jerry Crow, Oris Friesen, Henry Goldberg, Mark Goldstein, Ron
Schott, Mala Muralidharan (proxy for Holly Henley), Michael Cohen, Nan Williams,
Andy Phelan, Jeff Mirasola.
ATIC Associates & Guests: Steve Peters (Coordinator GAZEL & AZBSN), Ernest Nicely
(Nicely Done Consulting), Kirk Busch (Big Data Southwest), Terence Ford (Regional
Services Account Executive - Enterprise Services Solution Sales, Insight), Cody
Pedersen (CellularOne AZ), Karen Ziegler (Public Safety Program Manager, ADOA).

Quorum Met with 10 ATIC Board Members Present (Quorum = 8)
Many thanks to Nan Williams and the Arizona Technology in Education
Association (AzTEA, http://aztea.org/) for the use of their Zoom Video
account for video conferencing and dial-in capabilities and to the Arizona
State Libraries for providing additional support.
The next Board Meeting is scheduled for Wednesday, July 8, 2020, and
will be held fully virtually, as will all our meetings until further notice. The
full schedule of ATIC Board Meetings for 2020 can be found towards the
end of these minutes.
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ATIC Board Meeting Minutes
June 10, 2020
1. Administrative
1.1. Self-Introductions
See the list of attendees above.
1.2. Modifications to and Acceptance of Agenda Draft
MOTION: To accept the Agenda as submitted.
MOVE: Henry Goldberg
SECOND: Nan Williams
Passed Unanimously
1.3. Acceptance of Minutes from May 13, 2020, Board Meeting
MOVE: Henry Goldberg
SECOND: Nan Williams
Passed Unanimously
1.4. Treasurer’s Report
Ron Schott, Treasurer reported that current funds on hand as of May 11, 2020 total
approximately $12996 after recent expenses. Ron circulated the Desert Financial
Credit Union report with account and transaction details for Board reference, which
are included at the back of these Minutes.
Five payments of $1,000 have been made to Steve Peters for support of the AZBSN
prior to February 29, 2020 and an additional $4,000 has been encumbered for
payments of $800 per month for March through July. ATIC has paid Steve Peters
$2400 for March, April and May and two more monthly payments remain.
Without any current monetary sponsors, sustainability remains a concern. One of
Steve Peters' primary tasks for ATIC in coordinating the AZBSN is to determinedly
seek sponsors, grants, and other sources of revenue going forward.
Mark still needs to check the P.O. Box in Tempe for any recent bills or
correspondence. The ATIC D & O Insurance is due to be paid.
1.5. ATIC Board Membership Considerations

There has been limited activity in the last few months. The Board currently has 22
members. We continue to need to expand participation with direct State of Arizona
representation, as well as a focus on rural and native stakeholder representation,
especially from the economic development community, as well as representatives
from municipal, county, and higher education CIOs, plus of course stronger
broadband industry participation going forward. Mark is engaging several prospects in
that regard.
Mark mentioned the following potential prospects:
Lynda Santoro and Sheri Bakker of CenturyLink;
Andy Tobin, ADOA Director and J.R. Sloan, State CIO of ADOA;
Toni (Morales) Broberg of AT&T;
Rachel Aja of Cox;
Derek Masseth of Sun Corridor Network (although he declined earlier he may have
changed his mind);
Gil Gonzales, Gonzales Group;
Ken Dewitt, IT Director for Navajo County.
1.6. Review of Outstanding Action Items as Documented in May 13, 2020, Minutes
None.
2. Informational Presentations
2.1. Karen Ziegler/AZDOA - FirstNet, e911, AZNET & Telecom Carrier Contracts
Karen gave an oral report rather than a slide presentation. Regarding FirstNet, she
apologized for not being able to share maps or tower locations because AT&T
considers that to be proprietary information.
2.1.1. FirstNet
FirstNet currently has 12,400+ lines in Arizona serving some 195 agencies, which
can be accessed from vehicular and hand-held devices. Several towers are being
built in rural locations including the Yuma area. Contracts have been finalized with
CommNet and Smith Bagley to upgrade towers to include Band 14 and LTE
coverage in the northeastern part of Arizona in Apache county and neighboring
communities. Some new towers are being built in in the southeastern regions of
Maricopa County to serve the areas around Chandler and Gilbert. AT&T is
building out more than forty new towers beyond those that are being upgraded.
After a National Association of State Budget Officers (NASBO) 60-day extension
to renegotiate pricing with AT&T, FirstNet hopes to have a longer-term agreement
finalized by August.
In response to a question about co-location, since AT&T owns the new towers an
entity would have to ask AT&T if co-location would be allowable. However existing
towers with upgrades would likely be sharable.
Most of the hand-sets are generic Apple and Android devices some with push-totalk capability, although there are some specialized push-to-talk radios that are
much more advanced than current radios.

The Arizona Department of Administration (ADOA) is pushing to expand FirstNet
at the state level to include education and outreach efforts. There are two years
remaining to complete the five-year buildout, primarily in northeastern Arizona
including the Navajo Nation. There is really good FirstNet coverage in Maricopa
County and western Arizona.
2.1.2. e911 or Emergency Services IP Network (ESInet).
The state’s e911 next-generation 911 network will support voice, text, and video
communications. An RFP will be released in July for a statewide IP backbone
network, based on fiber with redundancy for reliability, called the Emergency
Services IP Network or “ESINet”. The contract is expected to be in place by
December 2020. The ESINet will leverage the state government AZNet backbone
network for which a contract has been awarded to CenturyLink.)
The rationale for an IP-based network is based on the requirement to support text,
video and data transmission and to do load-balancing to meet the demands of
high-volume peak activity and to compensate for unexpected outages. When
some Public Safety Answering Phones (PSAP) had to shut down because of
COVID-19 traffic an IP-based network supporting load balancing would have been
a great help. PSAP call centers will use IP Phones. The shift from analog to digital
will improve service and redundancy.
The RFP leaves it up to the bidders to decide how they are going to integrate with
the existing systems to do asset sharing. There are about 83 PSAPs statewide.
One other procurement, Telecom Carrier Services, is in progress. The contract
has been issued and is in place. It is a multi-carrier contract. Mala has a list of the
carriers.
Karen noted that FirstNet could provide an emergency backup for certain outages
(if it was not a backbone cut).
2.1.3. Other State Broadband Activities.
Karen also stated that Apache County received an ACA Rural Broadband
Development Grant for Community Broadband Planning in the area around
Eagar, Springerville and a few other locations.
The Grants Office (led by Matt Hanson) is no longer under ADOA and has been
moved to the Governor’s Budget Office.
3. Activity Reports
3.1. Arizona Broadband Strategic Plan (Jeff Sobotka)
In Jeff Sobotka’s absence, Mark noted Jeff provides regular updates on his State
Broadband Director activities at the weekly AZBSN COVID-19 Digital Access Task
Force meetings. Mark also added that Mohave County Electric Cooperative is doing a
fiber buildout to enable broadband service. .

Steve Peters said Jeff may be hiring an intern and grant-writer to assist him. The
Governor’s proposal for an additional $10 million in rural broadband development
grant funding, managed by ACA, will be considered by the State legislature.
3.1.1. Rural Community Outreach (see above)
3.1.2. FirstNet Status & Outlook (see above)
3.1.3. ACA Broadband Strategy & ATIC Role/Support (see above)
3.2. Arizona Broadband Stakeholder Network (Steve Peters)
3.2.1. AZBSN COVID-19 Digital Access Task Force Updates
Steve Peters reported on the AZBSN COVID-19 Digital Access Task Force and
noted “digital” includes not only broadband Internet access, but also devices,
digital content, professional development, and technical support. The Task Force
meets every week and is attended by 35-40 representatives from broadband
service providers, MSS, Insight, various consultants and numerous state
agencies. He briefly summarized the meetings that have been held as well as the
summary reports produced and distributed following each meeting.
If you are Interested in joining the AZBSN COVID Digital Access Task Force,
please contact Steve at aticarizona@gmail.com or 520-321-1309.
Four subcommittees to make recommendations have been created: (1) the
Education and Library subcommittee is led by Nan Williams, Executive Director,
Arizona Technology In Education Association, and Mala Muralidharan, E-rate
Administrator for Public Libraries, Arizona State Library; (2) the Funding and
Resources subcommittee is led by Lea Marquez Peterson, Commissioner of the
Arizona Corporation Commission; (3) the Technology subcommittee will be led by
Tom Mehlert, Executive Director of AZ StRUT, and Steve Hill, President of the
Satellite Broadcasting & Communications Association; and (4) the Communities
subcommittee, will be led by Alan Pruitt and John Lucas.
Nan and Mala reported that the Education and Libraries subcommittee has three
major goals: (1) The collection of reliable and useful data for decision-making,
such as the availability and location of public Wi-Fi access points. (2) The
providing of technical support, such as a library help desk of a general nature that
provides direction on how to perform various tasks, such as: How do I apply for
unemployment? How do I access telemedicine resources? How do I solve this
problem I am having with my device? Support of a more technically oriented help
desk is also needed on how to resolve problems related to technology and
automation. (3) How to optimize and share resources among agencies and
organizations such as the Arizona Department of Education (ADE), the numerous
state libraries, the Arizona State Land Department (ASLD) and others.
ASLD has constructed a useful map on public Wi-Fi availability statewide. The
National Parent Teacher Association (PTA) and the U.S. Chamber of Commerce
Foundation have teamed up to launch Every Student Connected, an initiative to
raise awareness of the difficulties students have when lacking digital access for
distance learning. The subcommittee met with Labster which offers numerous
simulation models that can serve as physical laboratory replacements. She noted

that ADE is collecting valuable data regarding guidelines on safe reopening of
schools. The Arizona BioIndustry Association (AZBIO) has compiled a list of
useful safety precautions for desks and keyboards and safe reopening practices
for public access computers (sanitation, antimicrobial keyboards, gesture
interfaces). Lenovo has provided information about safety keyboards. The
Mohave County Education Service Cooperative has master contracts for Personal
Protective Equipment (PPE). The subcommittee will create a list of potential
partners to complement Mark’s list of sanitation vendors.
The new State Master Contract has been published and is ready for use for E-rate
contracts. Arizona has received about $20 miiion of the $94 million applied for in
E-rate grant applications.
Mala noted that the implementation of the Arizona CARES Act funding via IMLS
for $64 million in the three different categories of grants is nearing completion. This
includes CARES Express Grants for chromebooks and germ buster kits, CARES
Expanded grants of $4000 for each library for hotspots, tablets, security cameras,
portable shelters for shade in parking lots, mobile printing services and CARES
Supplemental Grants for partnerships for virtual museum tours.
Mala noted that the Cisco project to provide Wi-Fi boosters to five libraries’
parking lots is also nearly complete..
Mark noted the FCC temporarily relaxed E-rate policies to allow Wi-Fi to be
extended to school and library parking lots. Mala noted that the waiver does not
extend outside the school boundaries or properties to neighborhoods but is
approved for school buses wherever they park.
Steve Peters added that some people from the Education and Libraries
subcommittee and Technology subcommittee met with Labster on June 9th to
discuss potential for collaboration with Arizona educational institutions.
The Education and Libraries subcommittee meets via teleconference every
Thursday at 9:30 a.m. and all are welcome to attend.
The Technology subcommittee has begun to meet and will identify what
technologies are available and how they can support the needs for education,
libraries, and communities. Steve reported that the initial meeting focused on
AzSTRUT and a presentation given by Tom Mehlert, its Director. Steve said the
team also intends to look at case studies of mesh networks, satellite broadband
and other solution options.
The Technology subcommittee meets remotely every Tuesday at 9:30 a.m. and
all are welcome to attend.
Lea Marquez Peterson leads the Funding and Resources subcommittee which is
considering various funding and donation sources and how to help in the grant
writing process. Steve observed that although Jeff Sobotka, Mala and others are
focused on federal and state government funding, it is important to remember that
other funding sources are also available.
Toward that end Mark Goldstein has put together a valuable extensive list of

broadband and grant-writing consultants that is posted on the COVID-19 Digital
Access Task Force website. The subcommittee also wants to look at the
possibility of setting up a fund for organizations to hire consultants to write grants.
Jeff Sobotka, Mala and Milan Eaton need more people to assist them with grant
application work. The subcommittee is investigating other sources of funding as
well, such as the Federal Reserve Community Reinvestment Act (CRA) funding.
The Arizona Corporation Commission is considering transitioning the Universal
Service Fund money to support broadband.
The Funding and Resources subcommittee meets remotely every Friday at 10:00
a.m. and all are welcome to attend.
The Communities subcommittee will address small businesses, senior citizens
and other community needs.
3.2.2. AZBSN COVID-19 Digital Access Task Force Short Term Deliverables
Mark noted that this category is a new addition to the agenda.
After noting that ADE has its own Technology task force Steve provided an outline
of his thoughts about what the deliverables might be. Mark said that Steve’s
outline is essentially a first step toward a set of recommendations.
Henry Goldberg emailed Steve that the subcommittees should have a deadline to
make preliminary recommendations in July, and they should include an estimate
of the costs of the proposals and whether the necessary data can be secured.
Mark said we probably cannot estimate all the costs involved in meeting needs
identified by the Education and Libraries subcommittee. Henry said we at least
need to provide insight into how to estimate the costs.
Mark said we should tell the teams what we are looking to achieve and that the
end product should be a preliminary recommendations document of about 10 - 15
pages.
Mark says we should strive to have a draft preliminary recommendations
document by mid-July and a final document by July 31, with a caveat admitting
that it needs to be refined. Timing is important. Cost estimates may need to be
deferred to other experts.
3.2.3. Funding for ATIC
Mark noted ATIC needs a refresh of its funding and has brough this to the
attention of Lea Marquez Peterson’s Funding and Resources Subcommittee of
the COVID-19 Digital Access Task Force. Steve noted he is working on an
AZBSN Sponsorship package which will be distributed in the near future
3.3. Greater Arizona Educational Leadership (Steve Peters, Nan Williams)
3.3.1. Arizona Technology in Education Association (AzTEA)
Nan reported that AzTEA just finished the eSports series and is planning for next

year. Hopefully, they will have a schedule out soon.
3.3.2. Labster Virtual Laboratory Simulations Consortium
Steve said a meeting was held yesterday to discuss how best to collaborate with
Labster and what Labster is doing now in the K12, university and community
college spaces.
3.3.3. Other Innovative Learning Collaborative Initiatives for 2020
3.4. Arizona State Library (Holly Henley, Mala Muralidharan)
See next three pages.

Mala’s State Library Report for the June 10th ATIC Meeting
E-rate: State Master Contract is now ready to be used by schools and the library working with
applicants to follow the procedures to replace their current dummy contract numbers with the
SMC as applicable. Received funding commitments of about $20M.
Contract
Number
CTR049873

CTR049872

CTR049879
CTR049885
CTR049871
CTR049877
CTR049874
CTR049876
CTR049875
CTR049884
CTR049878

Vendor Name
Cox Arizona
CENTURYLINK
COMMUNICATIONS
LLC - QWEST
COMMUNICATIONS
CORP
Zayo
Citizens Utilities Rural
Telephone Co
CableOne
Verizon
Gila Local Exchange
Smith Bagley
Simply Bits
Crown Castle
Windstream

dba

Frontier
Sparklight
Alluvion Communications
CellularOne

Library Tech Helpline: Based on NDIA’s Digital Navigator Model- Assistance provided free of
cost to patrons (project funded by IMLS) examples of assistance include getting people
signed up with low-cost Internet and devices, directing to online training, basic tech support
and navigating through the website and forms and using library staff as they know the
resources available.
Insight has a Help-Desk Model for education and private sector which they will speak about.
AZ Cares Fund will provide $600M in coronavirus relief and recovery dollars for local Arizona
governments and nonprofits. The Arizona Express Pay Program will provide expedited
reimbursements from the Federal Emergency Management Administration (FEMA) for
coronavirus-related expenses, including purchases of testing supplies, PPE and more. See
Governor Ducey’s 5/27/20 announcement at:
https://azgovernor.gov/governor/news/2020/05/governor-ducey-announces-nearly-600million-local-coronavirus-relief-funds. See https://arizonatogether.org/Grants for grant
specifics and
IMLS CARES Funding for Libraries: Holly Henley, State Librarian, summarized the redistribution of the IMLS Cares funding received. The Arizona State Library awarded 51 grants
of $4000 each to Arizona public, school, tribal and academic libraries as part of
a second CARES Act funding opportunity. The federal CARES Act funding for libraries was
made possible by the Institute of Museum and Library Services (IMLS).

Mala’s State Library Report for the June 10th ATIC Meeting (Continued)
Libraries receiving grants will use the funds in a variety of ways to
support their communities. Examples include:
• Wi-Fi mobile hotspots.
• laptops and tablets.
• computer with video editing software to enable virtual programs.
• security cameras for parking lots where Wi-Fi is available when the building is closed.
• portable shelters such as tents or awnings in library parking lots to provide shade for
materials pick-up and/or Wi-Fi use.
• virtual reality devices.
• mobile printing services.
Libraries from 13 counties submitted applications and at least one library from each of those
counties received an award. In the State Library’s first CARES Act funding
opportunity, 65 libraries from 13 counties were selected to receive a total
of 392 Chromebooks, 47 video equipment packages, and 224 sanitation kits. A third funding
opportunity will focus on library partnerships with museums and workforce development
organizations.
Cares Supplemental is the final part of this IMLS Cares grant that will focus on library
partnerships with museums and workforce development organizations. The State Library is
working on a sample project with the Arizona Capitol Museum for a virtual tours. We hope to
partner with Museum Association of Arizona in getting the word out about this model project.
Applications will go out later this summer. The funding period ends Sept. 30, 2021
Additional information is available at https://azlibrary.gov/libdev/funding
The Education and Library subcommittee meets every Thursday at 9:30am - Connection
details are on the AZBSN website. All are welcome to join. Here is a summary of the last
meeting.
a. Every Student Connected - www.everystudentconnected.org This is an initiative
launched jointly by the National PTA and US Chamber of Commerce Foundation to raise
awareness about the urgency for over 12 million students to participate in distance
education.
b. ISTE is doing some data collection during reopening. Data Elements include Speed,
service providers, devices, mobile and fixed connection, connection types etc.
c. Labster: Steve, Mala, Oris, Henry, the Tech committee and leaders met with Labster about a program that gives students access to a realistic lab experience that will let them
perform experiments and practice their skills in a fun and risk-free learning environment.
The discussion centered around how best to collaborate, how do they do it in other states,
pricing models etc. This is going to be important for the hybrid re-opening in the fall of K12 schools, Community Colleges and Universities. Looking to see if Cisco Foundation
might be receptive for grant funding.

Mala’s State Library Report for the June 10th ATIC Meeting (Continued)
d. Guidelines for reopening:
• ADE guidelines: ADE guidelines for re-opening are on their website now
http://www.azed.gov/communications/files/2020/03/FINAL-DRAFT-AZ-Roadmap-forReopening-Schools_6_1_20-1.pdf
• U.S. CDC Coronavirus Disease 2019 (COVID-19) Considerations for Schools page is
at https://www.cdc.gov/coronavirus/2019-ncov/community/schoolschildcare/schools.html
• COSN EdTech Guidance in the Age of COVID-19 https://covid19edtechguidance.com/
• NEMA GD 4-2020 COVID-19 Cleaning and Disinfecting Guidance for Electrical
Equipment - http://lists.nema.org/t/68937/6168724/4541/2/
f. PPE for reopening and staying open: Mohave Education Services Cooperative has 3
master contracts for PPE kits and equipment and services under janitorial services-cleaning
equipment. Mark Goldstein also suggested Bio Cares - a Tucson based company that also is
a supplier of PPE. The Committee decided to put together a Master list of cleaning services
and equipment and make it available on the AZBSN website.
Az Bio: Holly and Mala had discussions with AZ-Bio about safe reopening especially for
public access computers. Some of the ideas being explored are Gesture interface (approx.
$70, Antimicrobial keyboards ($15-30) etc.
Nan to start a template for
• Cleaning
• Equipment
• PPE.
Our committee was tasked with coming up with recommendations in the next 45 days and
products like the Wi-Fi data map, PPE contracts list, help desk model, IMLS Cares Funding.
Legislative Update from SHLB: Broadband on the Hill: Webinar on : A Legislative
Update: May 29, 1:00 to 2:00 p.m. ET
WATCH RECORDING Download the Slides

3.5 Telehealth (Janet Major)
Janet Major/UA ATP was unable to attend, but reported on a couple of great news
articles and upcoming events from the world of telehealth:
*** News: Banner Health introduces telehealth consultations inside its hospitals Phoenix Business Journal
https://www.bizjournals.com/phoenix/news/2020/06/03/banner-health-telehealthconsultations-hospitals.html
Janet notes that this one is GREAT news because it means all of the exceptions and
progress made with billing for telehealth will remain. The Gini will NOT be going back
in the bottle!
*** News: FTC Weighs In On Expanding CMS Telehealth Coverage Beyond COVID19 - https://mhealthintelligence.com/news/ftc-weighs-in-on-expanding-cms-telehealthcoverage-beyond-covid-19
*** The American Telemedicine Association is hosting their virtual conference June 2226, 2020 - https://www.americantelemed.org/events/ata2020/
*** USDLA is also hosting their conference virtually July 21-24, 2020 https://usdla.org/2020-national-conference/
3.6 Government Affairs (Bob Jacobson, Mark Goldstein)
No report
4. Information and Action Plans
4.1. ATIC Website & Teleconferencing (All)
4.1.1. AZBSN Communications & Newsletter
No report
4.1.2. Teleconferencing Platform Replacement
No report
4.2. ATIC Mailing List & CRM (All)
No report
4.3. New Business and Motion Considerations (All)
There was a brief discussion on funding “opportunities” for ATIC.

5. Events Attended and Upcoming Meetings
None this month
6. Announcements
None this month
7. Adjourn

Upcoming ATIC Board & Public Meetings
Upcoming ATIC Board Meetings for 2020 are scheduled for the second Wednesdays of
the month (except August and December) from 12:00-2:00 p.m. and will be held fully
virtually until further notice. Board Meetings are open for all to participate. Please plan
to join us.
July 8, 2020
September 9, 2020
October 14, 2020
November 18, 2020
ATIC Special and Public Meetings:
AZBSN COVID-19 Digital Access Task Force continues to hold meetings every
Monday morning at 7:30 a.m. and Sub-Committee meetings regularly as well.
See the Planning page at https://www.arizonatele.org/covid19-planning.html for
details. Also see Task Force information and related resources at
https://www.arizonatele.org/covid19-about.html.
Future AZBSN newsletter, webinars, and roundtables are under development

