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Internet

CR Community 
Hubs

Local Change

Agenda 



● Infrastructure Investment and Jobs Act

○ The Broadband “Nutrition Label”

● 2019 Television Viewer Protection Act - router fees 

● FCC rules protecting people who live in apartments, condos, and 
other multi-tenant environments

● And more!  

CR and Broadband on the National Level this 
year



● Better understand cost of wifi 
across America

● Speed Test + Bill Upload 

● 55,000+ people engaged 

● 35,000+ people submitted a 
bill 

Fight for a Fair Internet



Key Engagement Approaches 

People 
Powered 

Persuasive 
Storytelling  

Innovative 
Partnerships

Personalized 
Journeys 

Create 
Community 



Community Reports 



Case Study: Seattle PFAS 

CR hosted
webinars on 
water issues

Locals in 
Seattle form
 a cohort 

Identified a 
pending 
regulation 

Worked 
with CR to 
mobilize

Over 2300 
comments to 
Washington 
State DOH 



Building Block 4: Community Hubs



CR Community Hubs



Broadband Hubs Pilot



● A four week course (through ShapingEDU and Arizona State) 

● Goal: creating a group of engaged folks who have learned together 
and want to take action together on the issue of broadband. 

● Goal: Plug those people in to the complex tapestry of work already 
happening in AZ

○  Accessibility 

○ Affordability, 

○ Equity and Education!  

CR’s Arizona Hub 



● What questions do you have for me?! 

● What should we focus on? 

Questions! 


